
Appraisal Orders: 
Reggora



Requesting an Appraisal 

To place an appraisal order, you 
can access the request through 
the Services tab or through the 

Services button in M/I 
Borrower Summary –

Origination



You will start your order on the Reggora homepage and select 
create order : 



Select your product and click “create”



Add your contact information:



Add your contact information:



Here are the order details: 



Team Conversation add the HOA dues and Seller Credits

In the eVault, you will attach the sales contract, contract 
addendums, and any builder if docs if needed for the loan.



As a processor on the loan, 
you will receive a daily 

notification of the status of 
your appraisal orders.

Appraisal Updates

As a processor on the loan, you 
will receive a daily notification of 

the status of your appraisal 
orders.



Once the appraisal is approved, it will be auto delivered to the 
borrower (on 2-hour delay).

Once the borrower opens and acknowledges the appraisal, an 
email will be sent to the loan specialist (or person who placed 

the order) with the needed documentation



You can verify delivery of 
the report when the 

Delivery Status button
is on an order’s contact 
card. When clicking on 

the delivery status 
button, you can view the 

timestamp of delivery. 

Appraisal Report Delivery

You can verify delivery 
of the report when the 
Delivery Status button
is on an order’s contact 
card. When clicking on 

the delivery status 
button, you can view 

the timestamp of 
delivery. 



The proof of delivery 
pdf in the Reggora
eVault, will be your 
acknowledgment 
and proof of receipt.

The processor will 
also receive an 
email with the 
confirmation.

Appraisal Report 
Delivery/Acknowledgement

The proof of delivery 
pdf in the Reggora 
eVault, will be your 
acknowledgment 
and proof of receipt.
The processor will 
also receive an email 
with the 
confirmation.



Report Delivery
On the Submissions tab next to the Actions dropdown, you can determine the 

status of the electronic delivery of the appraisal report.

Appraisal Report Delivery

Report Delivery
On the Submissions tab next to the Actions dropdown, you can determine 

the status of the electronic delivery of the appraisal report.



Updating an Appraisal Order



Order Actions

You are able to access the Order Actions button in the top 
right corner of the order. 

From here, you can:

● Schedule the appraisal
● Place or remove a hold (note that users must provide a reason for the 

hold)
● Reassign the order

○ This will need approval from Corporate Appraisal Underwriting

● Cancel the order
○ This cannot be undone

● Create a follow-up order
○ This will bring up the order creation screen

Updating an Appraisal Order



From the Orders page, you can view their appraisal 
orders pipeline and click on any individual order.

From here you are able to:

1. Filter the pipeline to identify actionable or 
high-priority orders

2. Search for orders by loan number, borrower 
name, or address

3. Filter the pipeline by appraisal vendor(s)
4. View the Order ID (loan number), Address and 

borrower name, Appraiser, Payment status, 
Ordered Date, Due Date, Alerts, and Status

5. Sort the page by Ordered Date or Due Date
6. Filter by Status(es)
7. Hover over the payment icon to see a 

summary 
8. Hover over the alert icons to see more 

information
9. Click into the Individual Order Page by clicking 

on the Order ID

Managing the Pipeline



You can hover over the alert icons to 
find more information.

Managing the Pipeline - Alert Icons



The Order Details tab contains key order information 
such as Status, Due Date, Requested Appraiser, 

Order Type, Fee(s), Forms, and Assignees (users who 
are receiving notifications for this order).

1. The Order ID (loan number) and property
address

2. A real-time status tracking bar
3. Contact information for the Loan Officer,

Appraiser, Borrower, Coborrower, Listing broker,
and Buyer broker

4. Order Details, Loan Details, eVault Documents,
Payments, Submissions, Revisions, Team
Documents, and Team Conversation tabs. These
tabs are covered in more detail below.

5. The Order Timeline, displaying each milestone
in chronological order (including the
conversation with the appraisal vendor).

Managing an Order



Each order is broken down into several tabs to organize and streamline documentation, 
communication, payments, and more. An overview of each tab is provided below:

Order Details Tab

The Order Details tab contains key order information such as Status, Due Date, Requested Appraiser, Order Type, Fee(s), Forms, and Assignees (users
who are receiving notifications for this order). This is also where Internal Notes can be left for your team - these notes are not visible to the appraisal
vendor.

Beneath the Order Details is the Order Timeline, providing timestamped updates for each step of the appraisal process. You can hover on timestamps 
to see users associated with each action (when applicable). This section is also where users can send and respond to messages with the appraisal vendor 
- messages from the lender appear at the right in blue and messages from the appraiser appear at the left in gray.

Loan Details Tab

The Loan Details tab is where you can view loan file data imported from the LOS. If your LOS is integrated with Reggora (e.g. Encompass or Byte), loan
file changes should be made in the LOS and will sync to Reggora.

eVault Documents Tab

The eVault is shared between the lender and the appraisal vendor. Documents can be manually uploaded and/or automatically pulled from the LOS
based on lender configuration. The eVault will contain documents such as the purchase and sale (P&S) contract and Reggora-generated order form.

Submissions Tab

The Submissions tab is where completed appraisal reports and invoices will appear. The appraisal underwriting group will view or download the PDF,
XML, SSRs, or invoice, and request reconsideration of value.



All orders in Reggora will be assigned a certain status depending on the stage of the order. You can see these statuses on the Orders page and within each individual order. Below you will find a definition
for each status you may see attached to an order.

Pending Approval (not applicable to all lenders and workflows)

If an order is Pending Approval, the loan file data does not meet the order requirements that have been set by the lender (e.g. the loan does not have Intent to Proceed). The order will not advance until it
is manually approved or the loan file data is updated to meet requirements. Order Requirements are configured by admins in the Settings tab.
Finding Appraisers

This status indicates the order has been sent to an appraisal vendor and is awaiting acceptance (or, that the order has been broadcast out to multiple vendors and is awaiting acceptance or bids). Note
that if Reggora is unable to find an appraisal vendor, the status will remain as Finding Appraisers, but the order will be flagged as Lender Attention Required.

Accepted

An order is Accepted once an appraisal vendor accepts the order. The order will stay as Accepted until the appraisal vendor indicates the inspection has been scheduled. Note that an AMC accepting an
order indicates that the AMC is taking on the order - not that they have identified an individual appraiser to accept the order.

Inspection Scheduled

Once the appraisal vendor inputs the inspection date and time, the order will move into Inspection Scheduled. Quick tip: on the Orders page, hover over the Inspection Scheduled status to see the
inspection date and time.
Inspection Completed

The order status will move to Inspection Completed once the appraisal vendor marks the inspection as complete.

Under Review (not applicable to all lenders and workflows)

This status indicates the appraisal report has been uploaded but has not yet been approved by a lender user.

Submitted

This status indicates the appraisal report has been uploaded by the vendor. If the lender is using the optional Under Review status, a Submitted status indicates the order has been approved by a user.

Conventional Order Status Guide



Final inspections and second appraisals are considered follow-
up orders in Reggora. Each follow-up order has its own order 
tracking to better manage loan orders. On the Orders page, 
follow-up orders are nested under the primary order.
NOTE: All follow-up orders will automatically be assigned to 
the appraiser assigned to the primary order. If a follow-up 
order needs to be assigned to a different appraiser, the user 
should manually assign the follow-up order.  

When clicking into an individual order that includes a follow-up 
order(s), each order will have a separate tab so users can track 
their progress, communicate to the vendor and etc. 

Final Inspections



Thank you




